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Connecting your Homey Energy Dongle is a straightforward process designed to get you

up and running quickly. Follow these steps to ensure a smooth setup experience.

Start by plugging the RJ12 connector into your smart meter’s P1 port.

If the LED starts , your Homey Energy Dongle will be in pairing mode, and

▾

Sign inHow can we help you?�

https://support.homey.app/hc/en-us
https://support.homey.app/hc/en-us
https://support.homey.app/hc/en-us/categories/17292988931100-Homey-Energy-Dongle
https://support.homey.app/hc/en-us/categories/17292988931100-Homey-Energy-Dongle
https://support.homey.app/hc/en-us/sections/17293010924828-General
https://support.homey.app/hc/en-us/sections/17293010924828-General
https://support.homey.app/hc/en-us
https://support.homey.app/hc/en-us
https://support.homey.app/hc/en-us
https://support.homey.app/hc/en-us
https://support.homey.app/hc/en-us
https://support.homey.app/hc/en-us/signin?return_to=https%3A%2F%2Fsupport.homey.app%2Fhc%2Fen-us%2Farticles%2F18381162503324-Connecting-the-Homey-Energy-Dongle&locale=en-us
https://support.homey.app/hc/en-us/signin?return_to=https%3A%2F%2Fsupport.homey.app%2Fhc%2Fen-us%2Farticles%2F18381162503324-Connecting-the-Homey-Energy-Dongle&locale=en-us
https://homey.app/
https://homey.app/


you can continue to the next step.

If the LED is  or , simply connect the provided USB-C cable from the Homey Energy

Dongle to a power source to ensure everything stays powered.

Reset the Homey Energy Dongle by inserting a pin into the small hole next to the USB-C

port for . The LED will blink red when the reset is complete.

Open the Homey app and tap Devices  in the tab bar.

Tap  → New Device  in the upper-right corner.



The Homey Energy Dongle will pop up automatically. Tap Connect  and follow the

steps. 

That’s it! You’re all set to monitor your energy usage with Homey Energy Dongle. 

Some smart meters may not provide enough power for the Homey Energy Dongle,

leading to frequent disconnections or other unusual behaviors. If you experience any

issues, try powering the Homey Energy Dongle through its USB-C port �rst to see if that



resolves it.

Ensure your Homey Energy Dongle is in pairing mode, indicated by a breathing blue LED.

Also, check that your Homey app is updated and Bluetooth permissions are enabled.

If you’re having trouble, try reconnecting the Homey Energy Dongle to your smart meter.

If issues persist, please create a Diagnostics Report and contact our support team for

help.

In some regions, smart meter data is encrypted. Contact your energy provider to request

the decryption key. Once you receive it, enter the key in the device settings of the Homey

Energy Dongle by navigating to Advanced Settings → Decryption key .

Double-check the decryption key you entered. If it’s correct and you are still facing

issues, generate a Diagnostic Report for your Homey Energy Dongle and contact our

support team.

Was this article helpful?
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Need help? Submit a request.
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